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Objectives

Participants will examine common 
communication behaviors that cause a 
breakdown in rapport or lead to 
misunderstandings

Participants will discuss communication 
techniques that can improve their 
communication with clients

Participants will be able to integrate basic 
principles of motivational interviewing, 
solution focused brief therapy, and 
cognitive behavioral interventions into 
their communications with clients 



Objective 1

Participants will 
examine common 
communication 
behaviors that cause 
a breakdown in 
rapport or lead to 
misunderstandings
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Relational Frame 
Theory
ÅRelational Frame Theory 
ÅThe way we relate to 

information (and information to 
other information) is as 
important as the information 
itself
ÅFiltered through 
ÅPower Differentials
ÅAll treatment courts are 

inherently coercive
Å9ȄǇŜǊƛŜƴŎŜ ǿƛǘƘ άǘƘŜ 
ǎȅǎǘŜƳέ
ÅAntisocial cognition and 

personality
ÅStage of change

ÅWhat we say and what they hear are 
different things
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Who Are We Talking To Anyway?

ÅIs it the person or the drugs speaking?

ÅAnti-Social Cognition (Thoughts/Beliefs)

ÅAnti-Social Personality
ÅLogic

ÅProjection of Consequences

ÅDecision Making

ÅSomeone we have authority over

ÅSomeone who is under threat
ÅLiberty

ÅExistential 



The 
Intervention
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The Information 
Trap
ÅTrying to make change by 
άŜŘǳŎŀǘƛƴƎέ

Å¸ƻǳ ƳŜŀƴ άIŜǊŜ ƛǎ ǎƻƳŜǘƘƛƴƎ 
ȅƻǳ ǎƘƻǳƭŘ ƪƴƻǿΦέ

Å¢ƘŜȅ ƘŜŀǊ άL ǘƘƛƴƪ ȅƻǳ ŀǊŜ 
ǎǘǳǇƛŘΦέ

ÅMost people already have the 
ƪƴƻǿƭŜŘƎŜ ƛǘ Ƨǳǎǘ ƘŀǎƴΩǘ ǇŜǊǎǳŀŘŜŘ 
them. Repeating it will increase 
resistance

ÅDecision making is not based on 
information or logic

ÅWe explain decision making in 
logical terms, but the actual 
process of deciding is largely 
emotional and unconscious 



The Lecture Trap

Åά¢ŀƭƪƛƴƎ ŀǘέ 

Å¸ƻǳ ƳŜŀƴ ά¢Ƙƛǎ ƛǎ ƛƳǇƻǊǘŀƴǘΗέ

Å¢ƘŜȅ ƘŜŀǊ ά²ŀƘ wahwahwah
wahΦ Φ Φέ

ÅJust a more intense version of the 
Information Trap

ÅHow can they talk themselves into 
ŎƘŀƴƎŜ ƛŦ ǘƘŜȅ ŀǊŜƴΩǘ ǘƘŜ ƻƴŜ ǘŀƭƪƛƴƎΚ



The Labeling Trap

ÅDescribing people as a label ςά!ŘŘƛŎǘέ 
άhŦŦŜƴŘŜǊέ

ÅTelling the person what they 
think/feel/believe 

ÅhŦǘŜƴ ǎǘŀǊǘǎ ǿƛǘƘ άȅƻǳΦ Φ Φέ ŀƴŘ ƛƴŎƭǳŘŜǎ 
ǿƻǊŘǎ ƭƛƪŜ άŀƭǿŀȅǎέΣ άƴŜǾŜǊέΣ άŀǊŜέ

ÅLabels cause people to fight against the 
label instead of engage in the conversation

ÅLabels back people into corners

ÅPeople will often play the role of how they 
are labeled



The Blaming Trap

ÅFocused on finding fault, gaining 
confession, or placing blame

Å̧ ƻǳ ƳŜŀƴ άL ǿŀƴǘ ȅƻǳ ǘƻ ǘŀƪŜ 
ǊŜǎǇƻƴǎƛōƛƭƛǘȅΦέ

Å¢ƘŜȅ ƘŜŀǊ ά¸ƻǳ ŀǊŜ ǘƘŜ ǇǊƻōƭŜƳΦέ

ÅThe natural responses:

ÅLie ςthis makes the situation 
worse, and it tends to trigger and 
re-assert anti-social cognition

ÅBlame you for something else -
Tit for Tat



Taking Sides Trap

ÅConversations where you are the voice of 
change

Å{ŜƴǘŜƴŎŜǎ ǎǘŀǊǘ ǿƛǘƘ ά¸ƻǳ ƴŜŜŘκǎƘƻǳƭŘΧέ

Å̧ ƻǳ ƳŜŀƴ άL Ŏŀƴ ƘŜƭǇ ȅƻǳΦέ

Å¢ƘŜȅ ƘŜŀǊ άL ƪƴƻǿ ōŜǘǘŜǊ ǘƘŀƴ ȅƻǳΦέ

ÅNatural response is to assume adversarial role 
or shut down

ÅIncreases resistance

ÅIncreases sustain talk

ÅDecreases professional alliance
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The Question-
and-Answer Trap

ÅConversation or interrogation?

ÅLots of closed-ended questions

Å¸ƻǳ ƳŜŀƴΣ άL ƴŜŜŘ ǘƻ ƎŜǘ ǘƻ ǘƘŜ 
ōƻǘǘƻƳ ƻŦ ǘƘƛǎΦέ

Å¢ƘŜȅ ƘŜŀǊΣ άLΩƳ ƻǳǘ ǘƻ ƎŜǘ ȅƻǳΦέ

ÅThey feel powerless/trapped

ÅDecreases professional alliance

ÅShut down or push back

ÅtŜǊǊȅ aŀǎƻƴκ[ƻƎƛŎ ŘƻŜǎƴΩǘ ǿƻǊƪ
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MI Non-
Adherent 
Behaviors

ÅPersuade

ÅhǾŜǊǘ ŀǘǘŜƳǇǘǎ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ŎƭƛŜƴǘΩǎ 
opinions, attitudes, or behavior using logic, 
compelling arguments, self-disclosure, or 
facts 

ÅOffering advice, suggestions, tips, 
opinions, or solutions without explicit or 
strong contextual permission

ÅConfront

ÅDisagreeing, arguing, correcting, shaming, 
blaming, criticizing, labeling, warning, 
moralizing, ridiculing, or questioning the 
ŎƭƛŜƴǘΩǎ ƘƻƴŜǎǘȅ



What the 
Evidence Says

ÅConformity Orientation Style 

ÅDecreases client self-efficacy 
and outcomes

ÅIncreases client reactance 

ÅAuthoritarian Communication Style

ÅIncreases mistrust and 
miscommunication 

ÅMay increase criminal thinking ς
power orientation (DV)
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